
 

 As this virus continues to make its path throughout the world, coming closer to Luverne, it is perfectly normal 
to be concerned and even frightened.  We have to believe that our leaders—local, state and federal—are doing eve-
rything in their power to help us through this crisis but that doesn’t make it any easier.  Now, more than ever, we 
need to pull ourselves together as a community and a nation.  It is not the time to give into panic, shut completely 
down or stop helping each other. 
 
 What can we do to help?  One of the big things we can do is not to panic.  Right now common things we 
take for granted are in high demand.  Toilet paper, Tylenol, cold medicine, soaps, cleaning supplies, bread and other 
staples are flying out of the stores.  Shelves are empty so when people have the opportunity to purchase some-
thing...they buy in bulk.  That is something we shouldn’t do!  Let’s work together to save those items for people who 
actually need them.   For those who are immunocompromised and those who are sick—over-buying and hoarding 
items that you don't need can be a matter of life and death to them. 
 
 Shop small at local small businesses:   We all expect that there may be many of our local, small business-
es who are going to deal with severe economic stress during this pandemic.  It isn’t just the businesses but their won-
derful employees who will feel the pinch when they can’t fill their hourly part-time job because of business closures.  
Think of ways you can support those businesses. Purchase gift certificates, order on-line, take advantage of ordering 
& picking up a meal, or by calling your favorite local business to deliver the perfect product to you.  Let’s reach out 
and support those businesses who make such a difference in our quality of life!   
 
 Buy groceries for neighbors:  There are plenty of people right in your neighborhood who need help, too. If 
you are healthy and willing to brave empty shelves and potentially longer waits, you can help them get the food and 
supplies they need to ride out this tumultuous time.  You can connect with neighbors to see if some of the elderly 
folks need help.  
 
 Foster a homeless pet:  How about this idea?  Your children have been begging for a pet forever but you 
have never had the time.  Pet shelters have been hit particularly hard. Many are asking for help with fosters as their 
staff and volunteers increasingly shelter themselves at home. For the record, the CDC has said that your pet can’t 
get or give you COVID-19, despite the rumors.  If you have been thinking of fostering or adopting a pet, there’s no 
better time than now. Many local shelters offer online applications and are desperate for help.  
 
 Keep donating:  Now that you are home more, you might be able to clean a closet or pantry.  Do you have a 
product or two that might help someone in need?  As the aisles for some products are empty and the prices are rising 
with the demand—now is the perfect time to share some of the things you have hoarded and really don’t need. 
 
 Get ready for a rummage sale:  Everyone knows that a rummage sale is a lot of work.  But just think, now 
that you are spending more and more time at home you have the perfect opportunity to “lighten the load”.  Rummage 
sales are the ultimate—reduce, reuse and recycle opportunity.  Register for the Chamber’s Spring Citywide Rum-
mage Sale that is scheduled for April 30—May 1 & 2!   What a great way to “give a new life” to something you are 
ready to get rid of!    
 
 Give blood:  If you are in good health, giving blood is a great way to support your community during this time 
of need. The American Red Cross recently announced that due to blood drive cancellations across the nation thanks 
to the Coronavirus, there is a severe blood shortage.  In fact, as of March 17, more than 2,700 blood drives have 
been canceled. 
 
 Be kind:  During tense times it can be really hard to see the good in people, but being kind can help bring it 
to the surface. Most grocery store employees, delivery folks, and medical professionals are exhausted both mentally 
and physically. Many are trying to balance between work and home.  They're out there, dealing with the public during 
a really chaotic time. Showing them a little patience and kindness can make a world of difference, so do your best to 
be kind. 

 

https://people.com/pets/pet-fostering-coronavirus-pandemic/
https://www.cdc.gov/coronavirus/2019-ncov/prepare/animals.html
https://www.cdc.gov/coronavirus/2019-ncov/prepare/animals.html


 

 It is wonderful to have a new face at the Chamber even though she started out her career at the 

Chamber with social distancing and all the other things that go with this Covid19 pandemic.  We look forward 

to the opportunity to introduce her to you when we are able to host a reception for her.  We will keep you 

posted.  The following is Angela’s message to you...our great Chamber members! 

 Hello!  My name is Angela Sneller and I am so excited to have accepted the position as the Adminis-

trative Assistant at the Chamber office.  Let me tell you a little bit about myself.   

 My husband’s name is Robert and we have 3 kiddos. Riley is a freshman, Hannah is a 7th grader 

and our youngest Nolan is a 3rd grader. They keep us busy with sports and the fine arts and we wouldn’t 

have it any other way.  Both Robert and I grew up in Luverne. I am the daughter of Mary McLaughlin 

(Luverne) and Mike Sammons (Round Lake). Robert and I were also high school sweethearts graduating 

with the class of 1998.  

 After we were married we lived in Windom for almost 14 years. Robert works  for MNDOT as a                

project supervisor and when in Windom I stayed at home and raised our babies. While at home I took on     

various projects, from Treasurer for our local MOPS group to leading and organizing various clubs and                

organizations through the school and church.  

 We have also helped my Dad run his campground in Round Lake for the last 15 years.  We moved 

back to Luverne in 2016 when my husbands Grandparents decided to sell their home.  As fast as our house 

sold in Windom we knew it was a sign from God that this was the right move for us. I love to be busy, organ-

ize things, and to clean. Some of my favorite hobbies are camping with my family and friends, sewing and 

being active.  

 We are so excited to be 

back in Luverne, not only to be 

closer to our families but                     

because Luverne is such a 

great place to raise a  family.  

 We love the spirit of 

Luverne and all of the                  

people who make this such a 

great place to live.  Stop in and 

see me I would love to meet 

you.  

 

ANGELA SNELLER 

brandenburggallery@co.rock.mn.us  

 



 

 Make plans to attend our April LOVE THE BUSINESS event at SALON 75 & SPA!  Hear 

about the wonderful services that Faye Bremer and her staff offer their clients.   

 Faye and her staff will offer insight on some of the new cutting-edge services they offer 

their clients including hair, massage, mani/pedi and other personal care services.   Following the 

presentation, there is time for everyone to share some of the exciting things happening at your 

business or with your organization!  Everyone is welcome—owners, managers, staff and friends! 

 This is a fantastic way to connect with other people who, like you, work every day to reach 

their business and organizational goals!  Find time to learn about the great businesses that work 

to provide goods and services to our community and businesses around the world! 

 

 DOES FACEBOOK HAVE 

YOU FRUSTRATED? 

Would you like a little help? 

Reach out to the Chamber’s 

new employee! 

ANGELA SNELLER! 

Angela is happy to set up a time to help you 

discover some of the great tools this social 

media platform offers! 

Do you wish you knew a little bit more about 

Facebook? 

Facebook is a very useful tool to help you   

connect with your customers, giving them the 

latest updates on your stores current sales and 

hours. Maybe you feel like you just don’t know 

how to run it or you feel overwhelmed with 

learning it?  

If you are that person or business and are 

looking for someone to help you navigate                  

the ins and outs of the Facebook world I would 

love to help you.    

Please feel free to reach out to me at the 

Chamber. 507.283.4061 or email me at:                            

brandenburggallery@co.rock.mn.us  

I would be more than happy to try and assist 

you.     ~Angela~  

 FAMILY FUN…..                                                           

WITH LOVE “PHOTO CONTEST”  

 We at the Chamber our trying to creatively 

come up with ways for our members and residents to 

get out of the house and do something fun. We are 

doing a photo contest that will run from March 30-

April 13.   

 We have 5 categories and we are offering 2 

$10 winners per category. The $10 will be in the form 

of gift cards to some our local businesses, as we 

want to continue to encourage our residents to shop 

local.  

 You can post your photo to our event on our 

Luverne Chamber Facebook page and you can also 

post to our Luverne Chamber Instagram page. The 

Chamber employees will be choosing and posting 

winners on April 13. The winners will be chosen at 

our employees discretion and we reserve the right to 

use the submitted photos in future publications.  

 Below is a list of the categories. We look         

forward to seeing your pictures.  These are the                    

categories:   

1. A Luverne Business  

2. Indoor Family Activity 

3. Outdoor Family Activity 

4. Luverne Landscape 

5.Your Favorite Animal 

Get creative, show us your Love for 

Luverne & have FUN 



 

 A special thanks to Rock County’s public health agency operated through Southwest Health & 
Human Services.  Community Public Health Supervisor Ann Orren shared the agency’s strategies for 
dealing with the crisis.  These guidelines offer a wonderful outline for all Luverne businesses.  The 
guidelines were made available on March 24, 2020 and do not reflect any changes required by local, 
state or federal rules after that date.  The guidelines are specific for Covid-19. 

CRITERIA TO STAY AT HOME:  Call your supervisor if you are ill with an explanation of symptoms.  Confi-
dentiality will be maintained.  According to CDC, patients with confirmed COVID-19 have had mild to severe 
respiratory illness with symptoms of a fever (greater than 100.4); cough and shortness of breath.   

 Do you have a temperature or fever of 100.4 or above? 

 Do you have an acute onset persistent cough? 

 Do you have shortness of breath? 

 If any of the above are YES – you will not be allowed to come to work. 
  
You should stay home for at least 7 days, and for 3 days with no fever and improvement of respiratory symp-
toms—whichever is longer. (Your fever should be gone for 3 days without using fever-reducing medicine.)  
For example, if you have a fever and coughing for 4 days, you need to stay home 3 more days with no fever 
for a total of 7 days. Or, if you have a fever and coughing for 5 days, you need to stay home 3 more days with 
no fever for a total of 8 days. 
  
If at any time you do not feel safe being at work, please go home – there is no pressure to stay at 
work. 
 

IF YOU HAVE SYMPTOMS, WHEN SHOULD I SEE A DOCTOR:   If you have symptoms and can manage 

those symptoms at home, you don't have to seek health care or be tested for COVID-19. Just stay home 

while you are sick. If you are older or have underlying medical conditions, it may be helpful to let your health 

care provider know you are sick. They may have some specific advice for you. Some people with COVID-19 

have worsened during the second week of illness. If your symptoms worsen at any point, and you do need to 

go see a doctor, call ahead before going in. 

 

WHAT CAN EVERYONE DO AT WORK TO MINIMIZE THE RISK:  

 Put distance between yourself and others (within 6 feet) 

 Minimize contact with others (no more than 10 minutes) 

 WASH YOUR HANDS!!! Wash your hands frequently – for at least 20 seconds.  If no soap is available, 

use hand sanitizer with at least 60% alcohol content 

 Avoid touching your face, mouth, nose and eyes 

 Cover your cough/sneeze.  Discard tissues after each use. 

 Routinely clean commonly touched surfaces, such as electronics, door handles, and phones. 

 Avoid social gatherings that are non-essential 

 Avoid ANY non-essential travel and shopping trips                        (continued next page)                               

 

 

 

  



 

 MEETINGS OR VISITS TO OFFICE AND HOMES:  Defer non-essential face to face contact when                    
possible.  If you must meet face to face with clients: 
 Call ahead or ask if they or a member of the household has been sick within the past 14 days 
 Put distance between yourself and others (within 6 feet) 
 Minimize contact with other (no more than 10 minutes) 
 Do what must be done in person, and complete the rest over the phone when possible 
 CDC does not recommend the use of facemasks or gloves as a preventive measure for the general 

public.  
 Facemasks are typically used in clinical settings to prevent spread of diseases from ill patients to 

health care workers who are in close contact with them. 
  

HOW IS THIS VIRUS SPREAD:   Most infection lives in droplets from coughing/sneezing.  If a person is 
not coughing and sneezing and you are practicing good infection control (washing hands), you can curb 
risk.  This virus can sit on surfaces, but it is not the main way we are seeing spread.  As long as people are 
washing their hands and are not laying their head on high touch surfaces, risk is low. 
 
WHAT ELSE CAN YOU DO:   
 Be KIND.  Be kind to yourself.   
 Be kind to others. 
 Take care of yourself.   
 Eat well.   
 Exercise.  
 Get enough sleep. 
 This virus has shown us we are all in this together.   
 We can use it to bring out the worst in us or we can decide to use it to bring out the BEST in us! 
 

  

 Now, more than ever, we need things to look forward to.  We know and understand that these are un-

certain times but we do believe that there will be brighter days ahead.  Although we have canceled and/or 

postponed several Chamber or partnered sponsored events since this crisis began—the Chamber continues 

to move forward, actively planning a busy summer.   

 We continue to work with our planning committees through conference phone calls or social-

distanced meetings.  As local, state and federal officials guide us, it is our intent is to hold as many events 

as possible.  We will respectfully work  together to make the best decisions possible for the people and busi-

nesses of our community.   

 One of the things that we are focusing on right now are creative ways to engage friends, families and 

neighbors who are stuck at home.  Right now, there are a couple of photo contests that we are coordinat-

ing—Rock County 150th Photo Contest (at www.luvernechamber.com) & With Love Photo Contest (on Face-

book & Instagram)  They are a great option for individuals and families to participate in.  We are also upload-

ing daily, short little video posts about the Herreid Military Museum.  These short clips offer a glimpse of this 

wonderful military museum honoring the men and women who have served.  Check them out on Facebook:  

https://www.facebook.com/Herried-Military-Museum-    

 This time provides the perfect opportunity for your Chamber staff to work on projects, ideas and             

initiatives that will support and enhance your business.  If you have something you would like us to work 

on—let us know  We are here to serve you!!   

https://www.facebook.com/Herried-Military-Museum-




 

 No doubt this experience we are all living through is going to make an impact on the way 

we think about social interaction and daily life.  Many of you belong to organizations and asso-

ciations and have been receiving posts and emails related to our work.  Our office has been      

receiving updates from the tourism industry with some interesting predictions of how COVID19 

may change the way we live, work and play.  This article shares some of the thoughts by indus-

try experts.  Not all the predictions are doom and gloom.  Some of them may actually make the 

world, our country and our lives better. 

1. CLEANLINESS:  Hand-washing and disinfecting may become a way of life.  Keeping our 

hands away from our face and all the other suggestions as to how to protect ourselves may 

ultimately save lives in the future. 

2. RECOGNIZING THOSE WHO SERVE:  One thought is that we will learn to appreciate all 

those people who are going in harm’s way so that life can continue as normal  Not only will 

we recognize the sacrifice of all our medical personnel from the people cleaning the rooms 

to the team delivering direct care...but there are countless others making the world “tick”.  

We will be a kinder and gentler country recognizing the service of so many groups of people 

such as: the garbage haulers; stock people at the stores; school bus drivers taking supplies 

to students; store checkers and managers; the electricians, plumbers and other service pro-

viders entering homes when common sense tells them to stay away; local, state and federal 

employees working long hours to protect, serve and ensure our country is able to operate; 

and countless other groups.  THANK YOU FOR YOUR SERVICE will be heard throughout the 

country! 

3. RETURN TO FAITH:  The pandemic has given us time to reflect and think about the unknown 

dangers that exist in the world.  Experts predict that this experience may encourage people 

to re-prioritize their lives understanding that there is something bigger that exists...and that 

is where FAITH comes in.  As houses of worship adapt to this pandemic they may attract 

people who are looking to make sense of this all. 

4. IT’S NOT JUST ME:  This experience may help us all recognize that we all need to be in this 

together for the greater good.  It may be that we see how our fate as a society is linked to 

one another.  For example—think of the small businesses in our community who work hard 

every day to make a go of it.  For some people, those are the places they shop only when 

they have to.  It is so much cheaper to run to places like Walmart or order it from Amazon, 

the largest retailers in the world, but it is our local retailers who support the things happen-

ing in this community.  Hospice, school activities, community events and so many others 

wouldn’t happen without our small local retailers.  Now is the time to really recognize how 

important they are to us and how we need to support them by shopping local, not only to-

day, but always! 

5. NEW FORMS OF REFORM:  Throughout history, pandemics have been the catalysts for 

change.  As a society we will see how things have worked and instead of sitting back so that 

we go back to the ways things have always been—we will see new innovative changes in 

operations.  Those reforms could be in government operations, health care, schools, supply 

chains, transportation and other things.  Adversity can make life better! 



 6. ONLINE WILL BECOME MORE OF A WAY OF LIFE:  One thing that will happen is that many of the 

regulatory rules will lighten so that more and more will be done on-line.  Rules and regulations 

that require in-home, in-class and/or in-office visits will give way to creative approaches to deliver-

ing services to people.  In the long run, this may improve the access the general           public has 

for services and the efficiency in which those services are delivered. 

7. CREATION OF A HEALTHIER DIGITAL LIFESTYLE:  One thing that has happened with all this so-

cial distancing is that society is connecting with each other in new innovative ways.  Broadway 

stars are posting performances; world famous musicians are sharing links to performances of 

emerging artists; celebrities and the people next door are sharing examples of how to be kind to 

others; exercise classes are streamed on-line; and countless others offer positive, life-affirming 

content.  And all of us can access it! 

8. RISE OF TELEMEDICINE:  Healthcare won’t look the same a couple of years from now.  Programs 

like Sanford’s TYTOCARE will become the norm where simple health screenings can take place in 

your home reserving the space in clinics and emergency rooms for patients that need critical care. 

9. MORE PEOPLE VOLUNTEERING:  Last week the Chamber put out a call to develop a list of             

people who would be willing to shop & deliver for people “sheltering in place”.  We had an out-

standing response...but that isn’t always the case for some organizations.  Most of us have heard 

how hard it is to find volunteers like Sunday School teachers and volunteers for events or special 

projects.  Experts say that this pandemic should increase the number of people who want to do 

something “for the common good”. 

10. GOVERNMENT TAKING LEADERSHIP IN RESEARCH:  This hypothesis is actually pretty interest-

ing.  Several experts think that the reality of fragile supply chains and the history of patent abuses 

that limit availability through pricing may cause government to take a more holistic approach in 

meeting essential health needs. 

11. FOCUS ON THE FAMILY:  Prioritization of the family (in whatever form) may likely be the  result of 

this world-wide event.  As this crisis causes us to spend more and more time with our family—

experts predict that family life will become even a greater priority to people and that this crisis 

may lead to a population boom similar to the blackout in NYC or a two day blizzard.  

12. SCIENCE REIGNS AGAIN:  In the 1960’s when the US sent the first man into space, science grew 

as a field of study for both men and women.  This pandemic is poised to increase interest in              

scientific careers from health care to research. 

13. GOVERNMENT WILL GO VIRTUAL:  The reality of this health crisis is that it may cause many   lev-

els of local, state and federal government to become more efficient and effective by developing 

platforms of virtual legislating and service delivery.   

14. ELECTION DAY WILL BECOME ELECTION MONTH  & VOTING BY MAIL WILL BE THE NORM:  

Think of how that can change and increase voter turn-out! 

15. STRONGER DOMESTIC SUPPLY CHAINS AND GROWTH OF AMERICAN MADE:  Experts predict 

that the demand for “MADE IN AMERICA” will grow so that we have more control over filling our 

nation’s needs and supplies. 

16. THE REVIVAL OF OUTDOOR RECREATION:  This social-distancing culture will increase the de-

mand for outdoor recreation options.   We may see increases in the desire for outdoor dining and 

entertainment; more people at parks and outdoor entertainment venues—places where families 

can retain their social distancing.   

17. Last but not least—WE WILL LIVE A BRAVER LIFE:  No more sitting back waiting for life to hap-

pen.  This experience makes us realize that we need to make every day of life count! 


